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Design System - Dialogs
As the only content designer in my organization, I wanted to make clear and consistent writing accessible 
and scalable. I worked closely with our design ops leader to define the content experiences for a variety of 
critical components.



Error prevention - Marketing Number provisioning
Customer support continued to receive calls with users struggling to get their Keap Marketing Number 
provisioned. We determined the cause of the issue and I designed a flow to prevent the error from occurring.



Text marketing onboarding 1: Planning
I used a variety of inputs (prior user tests, customer feedback channels, customer support insights) to 
determine both points of curiosity / anxiety as well as delighters to create the text message broadcast 
onboarding narrative.



Text marketing onboarding 2: Implementation



Mobile app onboarding
The mobile app has lots of valuable features, but users 
got lost in how to best couple features to deliver toward 
outcomes. I worked closely with the product designer to 
define all of the features and group them by outcome. 
This exercise drove the onboarding narrative. 



Recurring Invoices
When it comes to getting paid, customers want 
absolute clarity and confidence that it will work as 
planned. They also care very deeply about their 
customer’s experience. These content elements 
were created to build trust. 


