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Design System - Dialogs

As the only content designer in my organization, | wanted to make clear and consistent writing accessible
and scalable. | worked closely with our design ops leader to define the content experiences for a variety of

critical components.

Here’s what you’re
about to do

Confirmation

Schedule this broadcast?

Here’s a recap of what you’re

Your broadcast is scheduled to send
about to do

at 8 am EST on Dec. 29. You’ll be

able to make changes or cancel until Here's the answer tothe.
associated question you might

then. have

Cancel Schedule broadcast

Here’s what you're
about to confirm

Here’s what you're
about to do

Here’s the specific thing

Destructive we’re addressing

Delete this appointm4nt type?

If you delete your “Consult | 15 min”
appointment type, contacts will no longer be
able to book with this link. However, this won’t

Here’s what
will happen

affect any previously-scheduled appointments.

No, cancel Yes, delete appointment type

Here’s what you're
about to confirm

Here’s what
won’t happen



Error prevention - Marketing Number provisioning

Customer support continued to receive calls with users struggling to get their Keap Marketing Number
provisioned. We determined the cause of the issue and | designed a flow to prevent the error from occurring.

X Keap Marketing Number setup

@ Add details — 2 Accept terms

Let’s S( This feature is only available to
businesses in the US. Attempting to
Mark send from or to non-US numbers may
It's your design: damage your sender reputation.

automated anurwrvaucasEtEAETIN Sagesm—

Only available in the U.S.®

You're missing some information
To use your Keap Marketing Number, you'll need
to add some details

Business name*

X Keap Marketing Number setup

° Add details —@ Accept terms

Let’s set up your Keap
Marketing Number

It's your designated phone number for sending
automated and broadcast text messages
Only available in the U.S.

Please review and agree to these terms and policies.

| agree to the terms and conditions
| agree to the privacy policy

| understand that I'll be charged $0.04 each time a message
is successfully sent and opted into by the recipient.




Text marketing onboarding 1: Planning

| used a variety of inputs (prior user tests, customer feedback channels, customer support insights) to

determine both points of curiosity / anxiety as well as delighters to create the text message broadcast
onboarding narrative.

Help...

Consumers Editors

...understand that text message broadcasts give you the ability to:

Target and reach up to

e ot Traclthat £ 5 Stay in control of your bottom
500 contacts at once Make your message Preview and test st meyssa e‘s)to e ’iﬁ e l?pact °t )’°ul(l(e Ri= line with the ability to see how
with your dedicated feel personal with messages before you'rg !ending ign accordance with ::.Iucc;i?u?rsg:\gd;n i;tccs:;.uéseand S epedtot o
Keap Marketing merge fields sending to your text marketing laws while still e messages sent from your Keap

Number recipients Marketing Number broadcasts

making it your own per billing cycle.

so they can

Keep contacts informed and engaged at scale, while
still making it feel purposeful and personal.



Text

marketing onboarding 2: Implementation

Reach lots of your contacts at once

Send relevant, targeted text messaaes to individual contacts

groups of contacty x

People Companies Groups
73 contacts N T o
Select all

©
9
?
®

Deshawn Andrews Lead @
deshawn@andrewstrim.com
Added Aug 12, 2019

Azah Anyeni Client @
azah.anyeni@sbdistrictattorne

y.gov

Added Jun 19, 2019

James Brown Lead @
jamesbrown@baycountersurfac

es.net

Added Jul 13, 2019

Merile Burgett Client @
Merrile.B@hotmail.com
Added Aug 12, 2019

Send compliant messages with an opt-in

Allow contacts to opt in to text messaaes S0 Vol can arow vour
business and build re %

Get the most out of text message broadcasts

X New text message broadcast Q@ write.

Write your text message broadcast

Bros ame
New project welcome message

f’(;fz\’)t

Audience

© Events > Summer 2021 natworking

Fill cancelled
appointments

192 contacts, 210 phone numbers
Only send to thess phone typss
Mobile ©  Work v

Phone types aro managed on the

Message Hi, Brett. | had a
last-minute cancellation
for today at 3 p.m. Let me
know if you'd like the
spot.

] ?

Approx 0

|

Send an event
reminder

Hi, Sheri. Just a
reminder that the Social
media 101 webinar starts
in an hour. See you
online!

There are lots of reasons to send text message broadcasts, beyond simply
marketing products and services. Use text message broadcasts to help you:

gt//
Communicate
important info

Good morning, Jason.
Just wanted to let you
know the gym is closed
temporarily until we can
get the air conditioner
fixed.

Find inspiration using a text
message template




Step 2:

Place your outbound call with the
Keap switchboard

Mobile app onboarding

The mobile app has lots of valuable features, but users
got lost in how to best couple features to deliver toward
outcomes. | worked closely with the product designer to
define all of the features and group them by outcome.
This exercise drove the onboarding narrative.

Customer

What you see:
A call routing number

Stay on top @

Get Learn Yo of details )
organized fast actions ) i Call Courtney
adda Add & SRS Copya cr Senda (
She pen | e el z el 0 s share et e S (_ Caller  Adda 4
with enacs g P essage myvef  template autoreply D tag " Tap to place
Ao e the call
delete  deletea Tap the number below and
note contacts  contact Keap will place your call
& (318)123-2343
Cancel
l:‘ sign signin ¢ inical e
with b contact
out auth ~ vw  wees  medl  FlUmodd modal 0 manual lly
bulk swpeto ot -
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sendan P eenes ST share e Setup  eadrew <. < Your Keap Business Line
mage " mess o myvd e - D =
— P e e, addnew e sawea setthe  setthe  inserta s
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How to:
Make calls with your
Keap Business Line

|

Use your new Keap numbers to
separate business calls from
personal ones.

Step 1:

Open your Keap app to make an
outbound call

Step 2:

Place your outbound call with the
Keap switchboard

What you see:
A collrouting number

can Courtney

Tap to place
the cal

What your contact sees:
s Lino

(913)989-D06S
- -
Step 3:

Add a note or create a
follow-up task

Step 4:

Track all of your activity on the
contact record



Recurring Invoices

When it comes to getting paid, customers want
absolute clarity and confidence that it will work as
planned. They also care very deeply about their
customer’s experience. These content elements
were created to build trust.

=

Recurring series

Kick off a recurring series in 3 steps

o 2] ©

First, create Then, set up your Last, review
your invoice payment options and send
Create a new product or add an Set a schedule and select how Review and share your recurring

existing product or service you'd like to get paid

+ Create a recurring series

Cancel

series through email or text message

Billed to

Emily Weissman

emilyweissman@gmail.com

+ Add billing address

Recurring items — Monthly

Item Price Quantity Total

Monthly consulting 250.00 1 $250.00/mo 3
Each month, we'll have a strategic consulting call with

a pre-determined set of action items...

E5] Emily will be auto-charged on the 21st of every month, beginning on Aug. 21, 2020 and ending on Aug. 21,2021.  Edit

Create Invoice M

o—0—O

Edit invoice Payment options Review

Let’s review what you set up, Alex:

Emily will be auto-charged $100.00 on the 21st of each month,
and the final charge will occur on Aug. 21, 2021.

See invoice preview

See how it would work for Emily:

(D Emily receives and pays your first invoice, opting in to auto-charges

Emily's first invoice for $100.00 is due upon receipt

(@) Emily's preferred payment method is automatically charged each time
Emily’s preferred credit card will be charged $100.00 each month on the 21st

(3 Emily receives a payment receipt every time an auto-charge occurs
Emily will receive a receipt immediately after the charge occurs




